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MyNetball Learning is Netballôs learning management system. It records learning that has been undertaken by netball participants as well as offering 

online courses and assessments. MyNetball Learning is part of MyNetball and requires participants to have a MyNetball login. 

 

This guide steps through activities that you will need to undertake when interacting with MyNetball Learning. It covers common questions such as: 

 

How do I enrol in a course?  

Start at page 2 

 

I have to take a break from my course, how do I pick up from where I left off?  

Start at page 12 

 

MyNetball isnôt showing my course enrolments. What should I do? 

Start at page 14 

 

How do I download a certificate for a course I have completed? 

Start at page 15 

 

How do I obtain the Foundation Manual? 

Start at page 17 

 

Good luck with your learning and if you have any difficulties please contact your relevant Member Organisation or email learning@netball.com.au. 
 

 

mailto:learning@netball.com.au
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You can enrol in and access netball related courses through MyNetball (http://my.netball.com.au). The following steps will guide you through the process. 

 

 

  

1. Existing participants can login by entering a 

username and password in the login panel. Make 

sure to check óParticipantô before pressing the 

Login button. 

Note: If you are unsure of your username and 

password, or are new to netball, follow the appropriate 

link. 

 

http://my.netball.com.au/
http://my.netball.com.au/
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2. Once logged in, verify that you are viewing your 

record and not that of another family member 

Note: If other members of your family have the same 

email address recorded against their account, all the 

accounts can be linked and accessed via a single login. 

Use the Participant Selector and the Linked Records 

drop down list to switch to the appropriate person if 

required. 
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3. Access the My Learning page by using the 

Learning > Online Learning menu options 

 

Alternatively you can use the Moreé link on the 

header of the My Learning widget. 
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The My Learning Page shows courses that you have 

enrolled in under the óMy Coursesô tab and courses that 

you can enrol in under the óAvailable Coursesô tab. 
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4. View the Available Courses and click the óEnrolô 

button next to the course that you would like to 

undertake to transition to MyNetball Learning.  

 

Note: You may need to scroll down the page to find the 

course you are looking for. 
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5. Check that this is the course that you would like to 
enrol in by reviewing the course instructions. 
If this is the correct course, click Enrol.  
 
The steps reuired for enrolment vary depending on 
whether the course requires payment of a fee or 
selection of a session. These options are described 
in the following alternative steps. 
 
 

Note: If you do not see a screen similar to the one on 

the left and instead see the main MyNetball page (as 

shown below), just press the back button on your 

browser and try clicking the óEnrolô button again.
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6a. If the course does not require payment you will be 

enrolled and can immediately start learning by 

clicking Launch.  

 

Note: You may need to scroll down the page to find the 

Launch button. 
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6b. If the course requires payment the price will be 

shown as part of the course information. 

Click Enrol to work through the payment process. 

 

After your payment has been accepted you can 

start learning by clicking Launch. 

 

Note: Course enrolment fees can be paid by Visa or 

MasterCard. 
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6c. If the course is a face to face course, you will need 

to identify which session (a specific date, time and 

location) you would like to attend. This is shown 

below the course information. 

 

You may need to use the Search for Sessions 

function to find sessions at a location or date that 

suit you. 
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6c. Once you have found a session that you would 

like to attend, click the Attend Session button to 

enrol.  

 

If payment is required you will be guided through 

the payment process to complete your enrolment. 

If no payment is required, your enrolment is 

complete. 

 

Once your enrolment is complete, you can attend 

the session at the specified venue, date and time. 

 

Note: Course enrolment fees can be paid by Visa or 

MasterCard. 
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After enrolling in a course, you can generally start learning immediately. If however you start a course and need to come back to it at a later date, log into 
MyNetball, load the My Learning page and view the óMy Coursesô tab as explained in the course enrolment section (page 2). 

 

 

1. If you need to come back to a course at a later 

date, log in to MyNetball, load the My Learning 

Page and view the óMy Coursesô tab. 

 

Click Info for the course you would like to resume 

to move to MyNetball Learning. 
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2. Find the Launch button to resume your learning 

(each course screen will look slightly different). 

 

Note: If you do not see a screen similar to the one on 

the left and instead see the main MyNetball page (as 

shown below), just press the back button on your 

browser and try clicking the Info button again.
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Course enrolments and completions from MyNetball Learning will be updated in MyNetball overnight, and will show in the óMy Coursesô tab of the My 
Learning page. 
 

 

 

1. Courses that you have enrolled in will be shown in 

the óMy Coursesô tab along with the enrolment date, 

status of enrolment, and completion date if 

applicable. 

 

If after 24 hours of completing a course, it is not 

visible in this panel, press the Refresh Activity 

button. 
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Some courses issue a certificate on successful completion. 

 

 

1. Some courses issue a certificate on successful 

completion. You can view (and download) 

certificates at any time by logging into MyNetball 

and transitioning over to MyNetball Learning by 

clicking Transfer to Learning Dashboard. 

Alternatively you can click Info on a course that you 

have completed. 
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2. Once in MyNetball Learning click the My Learning 

tab at the top of the screen and Completed to view 

courses that you have completed.  

 

Those with a certificate will show a green rosette 

icon. Click on this icon to download your certificate 

as a PDF document. 

  

 

 


